
Step Clear Chrome cache (Chrome version: 75.0.3770.142 or above) 
1 Close ALL Google Chrome browsers and then reopen a Google Chrome browser. 

 
2 At the top right of Chrome, click “Customize and control Google Chrome”  and select “Settings”. 

 

 
 

  



3 Click “Privacy and security” section. 
 

 
 
 

  



4 Click “Clear browsing data” in “Privacy and security” section. 
 

 
 

  



5 In the popup window, select “All time” in the time range.  
Check “Cookie and other site data” and “Cached images and files” boxes. 
Then, click “Clear data”.  
Please note that some settings on sites get deleted. For example, if you were signed in, you’ll need to sign in again. 
 

 
 

6 The cache has been cleared. Please close all Google Chrome browser and login COSAC-Plus again. 
 

 


